Rever Retreat

River Retreat Kananaskis Guest Handbook

Your guide to slowing down, connecting with nature, and enjoying a stay made with care.

“May the river wash away what no longer servesyou.”



Welcometo Your Retreat

WEe're so happy you're here. River Retreat Kananaskisisn't just a business— it’s our home and our
life’'swork. Everything you see has been shaped by our hands and hearts. From the lodge and cabins to
the trails and decks, each detail was created to help you slow down, breathe deeply, and let go of the
pace of the city.

It'sjust the two of us— Todd and Jaxy — running the retreat. We work hard to make your stay special,
whether it's preparing aroom, tending to the gardens, or ensuring the river path is ready for your
morning walk.

Because we' re often out on the property creating experiences for our guests, our phone and email
responses might not match the “instant” pace of city life. But when we do connect with you, it will
aways be with full attention and care.

Thisisaplace for kindness, good energy, and shared appreciation. While we value your enjoyment and
relaxation, we also ask for respect for our time and our work.

A GentleInvitation
At River Retreat Kananaskis, we believe that peace begins with perspective.

When you arrive here, we invite you to leave the weight of the world — the expectations, the
frustrations, the comparisons — at the gate. Thisis a place for gratitude, laughter, and quiet joy.

The land itself teaches us: everything hasits season, and peace comes when we choose to let go.

We ask that you bring your best energy here — kindness toward others, respect for the space, and an
open heart. Every guest helps create the atmosphere we all share.

If you can, choose happiness. Notice the beauty. Breathe deeply.

This place was built to hold joy, not judgment — and we' re so grateful you’ ve chosen to be part of that.

Our Story

River Retreat Kananaskisis a dream built from history and love. Some of the materials used in our
retreat came from a historic building right here on the property, and many of the dishesyou' Il enjoy



were once part of Jaxy’s mother’s cherished collection.

Every space reflects our hope that you feel both cared for and connected to the land — and that you
leave carrying stories of your own.

The Conservatory & Dining

The Conservatory is the heart of shared moments here: a bright, welcoming space with awood-burning
stove and views of the Highwood River.

Meals are prepared with a home-cooked feeling, using locally sourced ingredients and served on fine
Chinathat carries afamily history. We invite you to linger here — enjoy conversation, savor your meal,
and take in the beauty around you.

After your meal, we invite you to continue your evening in the Broadbent L ounge — where copper,
conversation, and comfort come together.

The Broadbent L ounge

The Broadbent Lounge is the heart of conversation at River Retreat Kananaskis — a space created for
connection, laughter, and slow moments of enjoyment.

Every element of the Lounge was designed with care: the hand-crafted copper bar, the soft lighting, and
the view that draws your eye toward the Highwood River. It's a place to unwind after a day of
exploring, to meet other guests, or to simply sit quietly and savor the peace that surrounds you.

Enjoy a handcrafted cocktail, alocal craft beer, or aglass of wine while you settlein. The Loungeisan
ideal spot to read, reflect, or share a story. Whether you’ re beginning your evening or winding it down,
thisiswheretime feels alittle slower — and that’ s exactly the point.

Weinvite all gueststo enjoy the Lounge respectfully, keeping in mind that it is a shared space meant
for calm, connection, and kindness.

A Note on Pace



The magic of River Retreat Kananaskis comes from its slower rhythm.

Wake without an alarm. Watch the river for awhile. Feel the warmth of the evening light on the
mountains.

That same rhythm applies to how we run the retreat. With only two of us here, we can't always be on
the phone or computer at city speed. But we promise — when we do connect with you, it will be
thoughtful, attentive, and personal.

Our Commitment to You

Warm Hospitality — We care deeply about your stay. If something’s not quite right, please let us know
in person so we can make it right quickly.

Respect — We welcome kindness and understanding from all guests. Disrespectful or abusive behavior
toward us or others will not be tolerated.

Connection to Nature — Explore the property, listen to the river, and take advantage of the outdoor
spaces designed to help you recharge.

Sustainability — Please help us care for this land: conserve water and el ectricity where you can, and
leave nature as you found it.

Practical Information

Check-In & Check-Out

* Check-in: 4:00 PM

 Check-out: 10:00 AM

Preparing each space with care takes time (up to 4 hours per room), so early arrivals and late departures
aredifficult for us to accommodate. Thank you for understanding.

Quiet Hours
To honor the peaceful nature of our retreat, quiet hours are from 10:00 PM to 7:00 AM.

Wi-Fi & Connectivity
Wi-Fi isavailable, but we encourage you to use your stay as an opportunity to disconnect — to be
present, breathe, and enjoy the beauty around you.

Pets & Wildlife
We welcome well-behaved petsin select spaces. Please remember there are free-roaming chickens,



cats, and dogs on site, along with local wildlife. Kindly keep pets leashed outdoors and never feed wild
animals.

Shared Spaces
The Conservatory, decks, firepit, gazebo, and riverfront paths are for all guests to enjoy. Please be
mindful of others so everyone can experience the peace and beauty of the retreat.

In Case of Emergency
Our addressis: 288139 658 Ave W, Longview, Alberta, TOL 1HO
For urgent matters, call 911 and provide this address to responders.




Thank You for Being Here

By choosing River Retreat Kananaskis, you' ve chosen to step away from the rush of the world and into
aplace made with care.

We are honored to host you and hope your time here leaves you feeling rested, grounded, and
reconnected with what matters most.

With gratitude,

Todd & Jaxy Broadbent

River Retreat Kananaskis

m 403-869-8690

m info@riverretreatkananaskis.com
B www.riverretreatkananaskis.com



